IHAMSATKA
"O MEPAX BE3OITACHOI'O UCITIOJIb30BAHUSA BAHKOBCKHUX KAPT"

CoOnronenue  pexkoMeHAauui, coaepkammxcs B [lamsATke, MO3BOIUT  OOecreyuTh
MaKCHMaJbHYI0 COXPaHHOCTh OaHKOBCKOW KapThl, ee pekBu3nuToB, [IMH u npyrux nanHbIxX, a Takxke
CHHM3UT BO3MOXKHBIE PHCKH IPH COBEPUICHUM ONEpalMii ¢ UCIOIb30BaHUEM OaHKOBCKOW KapThl B
O6aHkomare, mpu OE3HATMYHOH OIUTaTe TOBAPOB H YCIYT, B TOM YHCJE Yepe3 ceTb VHTepHeT.

OO0mue pexoMeHIaAMU

1. Hukorna ne coobmaiite [IMH Tperbum nunam, B TOM YHCIIE€ POJCTBEHHHKAM, 3HAKOMBIM,
COTPYAHUKAM KpPEIUTHON OpraHu3anuu, Kaccupam U JIMIaMm, oMorammum Bam B HcnoOab30BaHUU
0aHKOBCKOM KapThl.

2. [IMH H€O6XOI[I/IMO 3aIlIOMHUTB WK B CJIydaec, €CJIN 3TO ABJIACTCA 3aTPYAHUTCIIBHBIM, XPaHUTb
€ro OoTACJIbHO OT 0aHKOBCKOM KapTbl B HCABHOM BUAC U HEAOCTYIIHOM JIS TPETHHUX JIUI, B TOM YUCJIIC
POACTBCHHHUKOB, MCCTC.

3. Huxorma HUM mnpu Kakux OOCTOSTENBCTBAX HE IepenaBaiiTe OAHKOBCKYIO KapTy st
UCIIONIb30BAaHUsl TPEThUM JIUIIAM, B TOM uucle pOACTBeHHHKaM. Eciu Ha OaHKOBCKON KapTe
HaHECCHBI (amMIAsg U UM (PU3UYECKOTrO JIMIA, TO TOJIBKO 3TO (PH3MYECKOe JIMIO HMEET TPaBO
UCIIOJIb30BaTh OAHKOBCKYIO KapTy.

4. Tlpu momydyeHuu OAHKOBCKOW KapThl PACHUIINTECh HAa €e¢ OOOpPOTHOH CTOpOHE B MECTE,
IpeJHAa3HAYCeHHOM [UIs TOJIMMCU JepKaTeiss OaHKOBCKOW KapThl, €CIM 3TO MPEeayCMOTPEHO. DTO
CHM3UT PHCK HCIIOJIb30BaHUs OAaHKOBCKOW KapThl O0e3 Bamero cornmacus B ciaydae ee yTpaThl.

5. Bynbre BHUMATENbHBI K YCIOBHSM XPaHEHHS M HMCIOJIb30BAaHHA OaHKOBCKOHW KapThl. He
nojBepraiite O0aHKOBCKYIO KapTy MEXaHMYECKHM, TEMIIEPaTypHBIM M  AJIEKTPOMArHUTHBIM
BO3JICHCTBUAM, a Takke u30eraiite momagaHus Ha Hee BiIard. BaHKOBCKYIO KapTy HeENb3s XPaHHUTh
PSAIOM ¢ MOOWIIBHBIM Telle()OHOM, OBITOBOI M OPHCHOM TEXHUKOM.

6. TenedoH kpenuTHON OpraHu3aluy - SMUTEHTa OAHKOBCKOW KapThl (KPEAUTHOW OpraHU3alluy,
BbIIaBlIEH OaHKOBCKYIO KapTy) YKa3aH Ha OOOpOTHOW CTOpoHE OaHKOBCKON KapTbl. Takke
HE00X0IMMO BCer/la UMeTh IpU cebe KOHTAKTHbIE Tele(OHbl KPEIUTHON OpraHu3aliy - SMUTEHTA
0aHKOBCKOM KapThl M1 HOMEp OAHKOBCKOM KapThl HAa APYTUX HOCHUTENSAX MH(OpMaLUU: B 3aIUCHON
KHIDKKE, MOOMJIBHOM TenedoHe W/MaM JpyruxX HOCUTENSIX MH(OpMaIUHU, HO HE PAJOM C 3aIHUChIO O
[INH.

7. C uenpio MpenoTBpalleH!s] HEMPAaBOMEPHBIX NEHCTBUI MO CHATHUIO BCEH CYMMBI JEHEKHBIX
CPEICTB ¢ 0AHKOBCKOTO CYETA IIeJIECO00pPa3HO YCTAHOBUTEH CYTOYHBIN JIMMHT Ha CyMMY OIEPAIHiA 110
0AaHKOBCKOH KapTeé H OJHOBPEMECHHO NOJKIKOYUTh JJIEKTPOHHYIO YCIYTy OIOBEUICHUS O
MIPOBEJICHHBIX OIepanusx (HampuMep, OIMOBEIICHHWE MOoCpeAcTBOM SMS-cOOOIIeHUN WM HHBIM
criocobom).

8. Ilpu nosmyyeHuun npocbObl, B TOM YUCIIE CO CTOPOHBI COTPYJHUKA KPEAUTHON OpraHu3alu,
COOOLIUTH MEPCOHATbHBIE JaHHbIE WM MH(pOopMalHio 0 6aHKOBCKOM kapte (B Tom uucie [T1MH) ne
coob1aiite ux. Ilepe3sBoHUTE B KPEAUTHYIO OpPraHU3aIUIO - SMUTEHT OAHKOBCKOW KapThl (KPEAUTHYIO
OpraHu3alMIo, BHIIABUIYI0 OAHKOBCKYIO KapTy) U COOOILUTE O JTaHHOM (haKTe.

9. He pekoMeHnayeTcs OTBe4YaTh Ha 3JIEKTPOHHBIE MHCbMa, B KOTOPBIX OT MMEHHM KpEIUTHOH
opranu3anuy (B TOM YWCII€ KPEIUTHON OpraHW3alMd - SMHUTEHTAa OAHKOBCKOW KapThl (KpeIUTHOMN
OpraHu3aly, BbAABIICH OAaHKOBCKYIO KapTy)) MpeiaraeTcs MpeloCTaBUTh NePCOHAIbHbIE 1aHHbIC.
He cnenyiite no "cceuikam", yka3aHHbIM B NHUCbMax (BKJIOYas CCBUIKM Ha CaMT KpeIUTHOU
OpraHu3alym), T.K. OHU MOT'YT BECTH Ha CaAlThI-IBOMHUKH.



10. B nenstx MHGOPMALMOHHOIO B3aMMOJAEHCTBHS C KPEIUTHON OpraHu3alueld - SMUTEHTOM
0aHKOBCKOM KapThl (KpEIWTHOM OpraHu3aluy, BbLIABIIEH OAaHKOBCKYIO KapTy) pPEKOMEHAYEeTCs
UCIIOJIb30BaTh TOJIBKO PEKBU3UTHI CPEJCTB CBSI3U (MOOMIIBHBIX U CTAlIMOHAPHBIX TeIEPOHOB, (PAKCOB,
MHTEPAKTHUBHBIX Web-CaliTOB/IOPTaIOB, OOBIYHON M 3JIEKTPOHHOM MOYTHI | TIp.), KOTOPHIE YKa3aHbI B
JIOKYMEHTaX, IMOJIyYeHHbIX HENOCPEICTBEHHO B KPEIUTHON OpraHu3allM - SMHUTEHTe OaHKOBCKON
KapThl.

11. Ilomuute, yto B ciydae packpbitusi [IMH, nmepcoHanbHBIX NaHHBIX, YTpaThl 0AHKOBCKOMN
KapThl CYIIECTBYET PUCK COBEPIICHUS HEMPABOMEPHBIX JEUCTBUNA C JEHEKHBIMH CpPEICTBAMU HA
Bamrem 6aHKOBCKOM CYETE CO CTOPOHBI TPETHHX JIUII.

B cnywae ecnm ummerorcs mnpenmnonoxkeHus o packpbitun [IMH, nepcoHalbHBIX JaHHBIX,
HO3BOJISIOIIMX COBEPILUTh HEIIPABOMEPHBIE IeHCTBUs ¢ Bamum GaHKOBCKMM CUETOM, a TaKXke €ClIU
O0aHKOBCKass KapTa Oblia yTpaueHa, HEOOXOAMMO HEMEUIEHHO OOpaTHTBCA B KPEIUTHYIO
OpraHu3alUI0 - YMUTEHT OAaHKOBCKON KapThl (KPEIUTHYI OpPraHU3allMio, BBIIABIIYI0 OAHKOBCKYIO
KapTy) M CJeI0BaThb YKa3aHWUSIM COTpPYyJHHMKA JaHHOW KpeauTHOM opraHuzauuu. Jlo MomeHTa
oOpalleHus B KPeIUTHYIO0 OpraHU3alMIo - SMUTEHT OAaHKOBCKOM KapThl Bl HeceTe pHCK, CBSI3aHHBII
C HECaHKIIMOHUPOBAaHHBIM CIIMCAaHUEM JIEHEXHBIX cpencTB ¢ Bamero 6ankoBckoro cuera. Kax
IPaBUJIO, COIJIACHO YCJIOBUSIM JIOTOBOpa C KPEAMTHOW OpraHu3anueil - SMUTEHTOM OaHKOBCKOM
KapTbl JICHEXXHBIE CpEACTBA, CHHCaHHbIe ¢ Bamero OaHKOBCKOTO cueTa B pe3yibTare
HECaHKIIMOHMPOBAHHOTO MCII0JIb30BaHMs Baiell 6aHKOBCKOM KapThl O MOMEHTa yBeIOMJIEHUsS 00
3TOM KPEIUTHOW OPraHU3aIlluH - SMUTEHTAa OAHKOBCKOM KapThl, HE BO3MEUIAIOTCH.

PexoMeHnaaunu npu coBepuieHNH onepanuii
¢ 0aHKOBCKOI1 KapTOil B 0aHKOMATe

1. OcymeCTBHHﬁTe orcpanuu € HUCII0JIb30BAaHUCM 6aHKOMaTOB, YCTAHOBJICHHBIX B 0e30macHBIX
MECTax (HaHpI/IMep, B TOCYHApPCTBCHHLIX YUPCKACHUAX, MMOAPA3ACICHUAX 6aHKOB, KPYITHBIX
TOPTOBBIX KOMIIJICKCAX, TOCTUHHUIAX, A3POIIOPTaxX U T.H.).

2. He ucnonw3yiite ycTpoiicTBa, kotopble TpeOytoT BBoga IIMH s nocryna B momenieHue, rie
pacroyio’keH OaHKOMaT.

3. B cayuae eciau nmobau30cTH OT OaHKOMaTa HaXxoJAATCs IOCTOPOHHUE JINLIA, CIEAYET BHIOpaTh
Ooslee moaxoJsmiee BpeMs ISl KMCIOJb30BaHMA OaHKOMara WM BOCIIOJIB30BATHCS JAPYTUM
OaHKOMAaTOM.

4. Ilepexn wucnonp30BaHMEM OaHKOMaTa OCMOTPUTE €ro Ha HalU4yhe JOINOJIHUTEIbHBIX
YCTPOMCTB, HE COOTBETCTBYIOIIMX €r0 KOHCTPYKLIMU U PaclojioKeHHBbIX B Mecte Habopa IIMH u B
Mmecte (mpopesb), NpeJHa3sHAYCHHOM JUIsl IpueMa KapT (HampuMep, HaJuyhe HEpOBHO
yCTaHOBJICHHOM KiaBuatypsl HaObopa [I1H). B ykazanHom ciyuyae BO3EpKUTECh OT UCIIOIb30BAHUS
TaKoro OaHKOMaTa.

5. B ciywae ecnum kiaBMaTypa MM MECTO JJs IpueMa KapT OaHKoMara 00OpYAOBaHbI
JIONIOJIHUTEIbHBIMU YCTPOWCTBAMH, HE COOTBETCTBYIOLUIMMM €r0 KOHCTPYKLHUH, BO3JEPKHUTECH OT
HCIIOJIBL30BaHU OaHKOBCKOI KapTbl B JaHHOM OaHKkoMare Hu COO6IIII/IT€ 0 CBOUX IIOAO3PCHUAX
COTPYAHUKAM KpPEeIMTHON OpraHu3aluu o TeaeoHy, yka3aHHOMY Ha OaHKOMaTe.

6. He npumenstiiite Gpu3nuecKyto cuiry, 4ToObI BCTaBUTh OAHKOBCKYIO KapTy B Oankomar. Eciu
0aHKOBCKasl KapTa He BCTaBIIETCS, BO3AEPKUTECH OT MCIIOJIb30BaHMsI TAKOTO OaHKOMAaTa.

7. HaOwupaiite TIMH Ttakum oO6pa3om, 4TOOBI JIIOJW, HAXOMSIIHECS B HEMOCPEACTBEHHON
6sm30cTH, HEe cMoriu ero yBuaeTh. [Ipu nabope I1IMH npukpsiBaiite kiiaBuaTypy pyKou.

8. B cnyyae ecnu GaHkomar paboTaeT HEKOPPEKTHO (HAMpUMEp, JOJIT0e BPeMsl HaXOIUTCS B
peXUME 0KMJIaHUS, CAMOIIPOU3BOJIBHO IEpE3arpy’,aercs), CielyeT OTKa3aTbCs OT HCIOJIb30BAHUS
Takoro OaHKOMaTa, OTMEHHUTH TEKYIIYI0 OMepaluio, HaKaB Ha KiaBuaType KHOIKy "OtmeHa", u
JIOX/IaThCS BO3BpaTa OAaHKOBCKOM KapThlI.



9. Tlocne momyuyeHUs HAIMYHBIX JACHEKHBIX CpPEICTB B OaHKOMATe CIEIyeT IepecunuTaTh
OAHKHOTHI TOJIUCTHO, YOSAWTHhCS B TOM, YTO OAHKOBCKas Kapra ObUla BO3BpaileHa OaHKOMAaTOM,
JOKIAThCs BBIIAYM KBUTAHIIUH TMIPH €€ 3aIpoce, 3aTeM MOJOKUTh UX B CYMKY (KOIIENeK, KapMaH) U
TOJILKO ITOCIIE 3TOTO OTXOJUTH OT OaHKOMATa.

10. Cnenyer coxpaHsTh pacnedyaTaHHble OAHKOMATOM KBUTAHLUU Ui MOCJIEAYIOUIEH CBEpKU
yKa3aHHBIX B HUX CYMM C BBIIIUCKOH 110 0AHKOBCKOMY CYETY.

11. He npucnymmuBaiiTech K COBETaM TPETHUX JIMILI, & TAKXKE HE NPUHUMANTE UX NOMOUIb IPU
IPOBEICHUH OTepalyii ¢ 0aHKOBCKOW KapToil B OaHKOMaTax.

12. Ecnu npu npoBeieHUM onepanuii ¢ OaHKOBCKOM KapToii B OaHkomare OaHKOMAT He
BO3BpamiaeT O0aHKOBCKYIO KapTy, CJIEAyeT MO3BOHHTH B KPEAWTHYIO OpPraHM3alUIO 1O Tenedony,
yKazaHHOMY Ha OaHKOMare, U OOBICHUTh OOCTOSTEIbCTBA IPOM3OLICNIIErO, a TaKXKe CIeIyeT
0o0paTuThCA B KPEAUTHYIO OPraHU3alUI0 - SMUTEHT OaHKOBCKOW KapThl (KPEAUTHYIO OpPraHU3alulo,
BBIJIaBIIYyI0 OaHKOBCKYIO KapTy), KOTopass He Obula BO3BpallleHa 0aHKOMaTroM, U Jajee CleloBaTh
MHCTPYKLUSAM COTPYJHUKA KPEAUTHON OpraHu3alnu.

Pexomenaauuu npm ucno/ib30BaHUM 0AHKOBCKOH KapThl
JJIs1 0e3HAJTMYHOM OIJIATHI TOBAPOB M YCJIYT

1. He ucnonp3yiiTe 0OaHKOBCKHE KapThl B OPraHU3AIMSIX TOPTOBJIU U YCIYT, HE BBI3BIBAFOIINX
JIOBEpHSL.

2. TpebyiiTe mpoBeaeHUs onepaiuil ¢ 0aHKOBCKOI KapToi ToNbKo B Bamem npucyrctBun. 310
HEO0OXOAMMO B IEJISIX CHIYKEHUS PUCKA HEMIPABOMEPHOTO MOTydeHUs1 Bammx nepcoHanbHbIX 1aHHBIX,
yYKa3aHHBIX Ha OaHKOBCKOM KapTe.

3. Ilpn ucnonp3oBaHUM OAHKOBCKOW KapThl JJs OIUIAThl TOBAapOB U YCIYr KacCUp MOKET
noTpedoBaTh OT BIafebla OAHKOBCKOM KapThl NPEAOCTaBUTh NACIOPT, MOANUCATh Y€K UM BBECTH
[INH. Ilepen wnaGopom IIMH cnenyer yOeautbcss B TOM, 4TO JIOAM, HAXOJALIUECS B
HEMOCPEJCTBEHHOW OJIM30CTH, HE CMOryT ero yBuaeTb. llepeq Tem Kak moamucarb 4Yek, B
00513aTeJIbHOM HOPSIKE IPOBEPHTE CyMMY, YKa3aHHYIO Ha YeKe.

4. B ciydae eciu MpU TMOMBITKE OMJIAThl OAHKOBCKOM KapToW mMena MecTo "HeycrerHas"
orepanusi, CleyeT COXPAaHUThb OJUH AK3EMILUIAP BBIIAHHOIO TEPMHHAJIOM YeKa JUIsl MOCIeAyIoLei
IIPOBEPKU Ha OTCYTCTBHME YKa3aHHOH olepaliiy B BBINHUCKE 10 OAHKOBCKOMY CUETY.

PexomMenpanyu npu coBepuieHUH onepanuii ¢ 0aHKOBCKOM
KapToii uyepe3 cetb UHTEpHET

1. He ncnons3yire [IMH npu 3aka3e ToBapoB M yciyr yepe3 cerb MHTepHeT, a Takxke mo
tenedony/daxcy.

2. He coobmaiiTe mepcoHanbHbIe JaHHbIE WM HHPOpMaIo o 0aHKOBCKOW(OM) KapTe (cuete)
yepe3 cerb Murepner, nampumep [IMH, maponmu moctyma k pecypcam OaHKa, CpoOK JeicTBus
0aHKOBCKOI1 KapTbl, KPpECAUTHBIC IUMHTLI, UCTOPHUIO onepaunﬁ, NEPCOHAIBbHBIC JaHHBIC.

3. C uenpio mpenoTBpallleHUs] HEMPAaBOMEPHBIX NEHCTBUI MO CHATHUIO BCEH CYMMBI JEHEKHBIX
CpencTB ¢ 0AHKOBCKOTO CUeTa PEKOMEHYETCs JUIsl OTUIAThI MMOKYIOK B ceTu MHTepHeT UCTOab30BaTh
OTJICNIbHYI0 OAaHKOBCKYIO KapTy (Tak HA3bIBAEMYIO BHPTYaJIbHYIO KapTy) C MPECIbHBIM JTUMUTOM,
OpeIHAa3HAYCHHYI0 TOJBKO JJs YyKa3aHHOM IeIi W HE TMO3BOJSIONIYI0 TMPOBOJIUTH C €€
WCIIO0JIb30BAaHUEM OIEpallii B OpraHU3aIMsIX TOPTOBIU U YCIYT.

4. Cnenmyet moiab30BaThCsl MHTEPHET-CaiTaMU TOJIKO U3BECTHBIX M MPOBEPEHHBIX OpraHu3alui
TOPIOBJIU U YCIIYT.



5. OO0s3aTeabHO y6e,I[I/IT€CI> B IIPaBUJIBHOCTHU aJIpCCOB HHTepHeT—CaﬁTOB, K KOTOPbIM
IMOAKIIIOYACTECh U Ha KOTOPLIX CO6I/Ipa€T€CI) COBCPUIUTL ITOKYIIKH, T.K. IMOXOKHEC aapcca MOTYT
HCIIOJIB30BAaTHCs JIS1 OCYIICCTBIICHUA HECIIPABOMCPHBIX I[eﬁCTBHﬁ.

6. PexomeHTyeTcst cOBepIIaTh MOKYIMKH TOJBKO CO CBOETO KOMIBIOTEPA B LEISIX COXPaHCHUS
KOH(HMJICHIIMAIIBHOCTH TIEPCOHAIBHBIX JIaHHBIX M (WiM) HHpOpManuu O OaHKOBCKOW(OM) KapTte
(cuere).

B cimyyae ecim TOKynmKa CcOBepUIaeTCS C HCIOJNB30BAHHUEM YY)KOTO KOMIIBIOTEpa, HE
PEKOMEHAYETCSI COXPaHATh Ha HEM IepCOHANbHBIC JaHHbIE W JPYTrylo HH(POpMAaIUio, a Tocie
3aBEpUICHUS BCEX OIEpaIfii Hy)KHO yOeIUThCs, YTO NMEPCOHAIBHBIC JaHHBIC U Apyras uH(opMmanus
HE COXPAaHWINCH (BHOBb 3arpy3uB B Opay3epe web-CTpaHHMIy IPOJABIa, Ha KOTOPON COBEPIIAIHUCH
MOKYTIKH).

7. YcTaHOBUTE HAa CBOM KOMIIBIOTEP aHTHBHPYCHOE MPOTpaMMHOE 0OecreueHHe M PEryysipHO
IPOM3BOJUTE €ro OOHOBIEHME M OOHOBJIEHUE JPYTHX MCIOJIB3yeMbIX Bamu nporpaMMHbIX
IPOAYKTOB (OMEpPAlMOHHON CHCTEMBbl M TNPUKIAJAHBIX MPOTrPaMM), 3TO MOKET 3alUTUTh Bac or
IIPOHUKHOBEHUS BPEOHOCHOTO IPOTPaAaMMHOI0 00eCeueHusl.
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